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MSC SURINAME MEANS MSC MEDITERRANEAN SHIPPING COMPANY SURINAME N.V.,
VAN’T HOGERHUYSSTRAAT 9-11, SR - PARAMARIBO, SURINAME, INCLUDING ALL
ITS BRANCH OFFICES IN SURINAME.

THIS AGREEMENT IS REFERRED TO AS THE “AGENCY T&Cs” AND MSC SURINAME IS
REFERRED TO AS THE “AGENT”.

THE AGENT ALWAYS ACTS INITS OWN NAME, UNLESS EXPRESSLY INDICATED THAT
THE AGENT ACTS ON BEHALF OF MSC MEDITERRANEAN SHIPPING COMPANY SA
(THE “CARRIER”).

THE AGENCY T&Cs ARE APPLICABLE TO ALL DEALINGS BETWEEN THE AGENT AND
ANY COUNTERPARTIES. THIS INCLUDES, BUT IS NOT LIMITED TO, ANY CONTRACT
OF CARRIAGE ENTERED INTO AND ANY SERVICE PROVIDED BY OR ON BEHALF OF
THE CARRIER.

THE AGENCY T&Cs INCORPORATE ALL THE TERMS AND CONDITIONS IN THE
CARRIER’S SEA WAYBILL AS PUBLISHED ON THE CARRIER’S WEBSITE AT THE TIME
A CONTRACT IS FORMED (THE “CARRIER’S SEA WAYBILL”).

IN RELATION TO ANY CONTRACT OF CARRIAGE ARRANGED BY THE AGENT, THESE
WILL BE SUBJECT TO:

1sT - THE CARRIER’S SEA WAYBILL, SAVE THAT IF A BILL OF LADING IS
ACTUALLY ISSUED BY THE CARRIER, THEN ALL THE TERMS AND
CONDITIONS IN THE “CARRIER’S BILL OF LADING” SHALL APPLY INSTEAD OF
THE CARRIER’S SEA WAYBILL; AND

2No - THE AGENCY T&Cs AT THE PLACES OF BOOKING, ORIGIN, TRANSIT AND
DESTINATION BUT ONLY TO THE EXTENT THAT THE ISSUE IN DISPUTE
RELATES TO MATTERS THAT HAVE OCCURRED AT SUCH PORTS AND THERE
ARE SPECIFIC PROVISIONS IN THE LOCAL AGENCY TERMS DEALING WITH
THE ISSUES THAT HAVE ARISEN. THESE AGENCY T&CS ARE AVAILABLE AT
WWW.MSC.COM; AND

3RD - THE TERMS OF THE BOOKING NOTES AND BOOKING CONFIRMATIONS.
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DEFINITIONS

Carrier or MSC: means MSC MEDITERRANEAN SHIPPING COMPANY SA, 12-14 Chemin Rieu, 1208 Geneva
— Switzerland.

Combined Transport: arises if the Carrier has indicated a Place of Receipt and/or a Place of Delivery on
the sea wayhbill / bill of lading front in the relevant spaces. Combined Transport consists of a Port-to-Port
carriage and Inland Transport.

Container: includes any container, trailer, transportable tank, flat or pallet, or any similar article used to
consolidate Goods and any connected or accessory equipment.

Cut-off date/time: means latest time at which specific information or documents must be sent to MSC or
its agent by the Merchant or when the Goods must be delivered at the port of loading.

Freight: includes the freight and all charges, costs and expenses whatsoever payable to the Carrier in
accordance with the applicable tariff and the sea waybill / bill of lading, including storage, per diem,
detention and demurrage.

Goods: includes the whole or any part of the cargo, including any packing or packaging materials and
Merchant owned or leased Containers.

Hague Rules: means the provisions of the International Convention for the Unification of Certain Rules
relating to Bills of Lading signed at Brussels on 25 August 1924 with the express exclusion of Article 9.

Hague—Visby Rules: means the provisions of The Hague Rules 1924 as Amended by the Protocols adopted
at Brussels on 23" February 1968, and on 21% December 1979 (SDR Protocol) where applicable.
Notwithstanding anything to the contrary herein it is expressly agreed that nothing herein shall
contractually apply the Hague-Visby Rules to the contract of carriage and they shall apply only when
compulsorily applicable by the law governing the contract of carriage.

IMDG Cargo: means any classified cargo under the International Maritime Dangerous Goods Code and its
amendments.

Inland Transport: means carriage during Combined Transport other than between the port of loading and
the port of discharge.

Merchant: includes the booking party, shipper, consignee, holder of a bill of lading, the receiver of the
Goods and any Person owning, entitled to or claiming possession of the Goods or the corresponding bill
of lading or anyone acting on behalf of this Person and every person defined as Merchant is jointly and
severally liable towards the Carrier for all the various undertakings, responsibilities and liabilities of the
Merchant under or in connection with the contract of carriage.

Person: includes an individual, corporation, company, partnership, association or any other legal entity.

Place of Delivery: means the place at which the Carrier has contracted to deliver the Goods, when such
place is other than the port of discharge.

Place of Receipt: means the place at which the Carrier has contracted to receive the Goods, when such
place is other than the port of loading.

Port-to-Port carriage: means carriage between the port of loading and the port of discharge.

Subcontractor: includes but is not limited to the owners, charterers and operators of the Vessel(s) other
than the Carrier, as well as stevedores, terminals and groupage operators, road and rail transport
operators, warehousemen and any independent contractors employed by the Carrier performing the
carriage, and any direct or indirect Subcontractors, servants and agents thereof, whether in direct
contractual privity or not.
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Vessel: includes the vessel named herein or any substituted vessel, feeder vessel, lighter or other
watercraft utilized by the Carrier for carriage by sea.

APPLICABILITY AND PRIORITY

In case of any inconsistency or conflict between the 3 sets of terms referred to at the start of this
document, the order of priority will be as follows and the terms that rank higher shall prevail over the
lower terms to the extent of such inconsistency or conflict but no further.

1t - the Carrier’s sea waybill or Carrier’s bill of lading terms and conditions (inclusive of MSC local tariff).
2" — the Agency T&Cs.
3" — the terms of the booking notes and booking confirmations.

Orders and instructions of the Merchant and movements of Containers and/or Goods by the Merchant
shall be considered as its acknowledgement and acceptance of the Agency T&Cs.

Any terms and conditions of the Merchant will not be applicable to any service provided by the Carrier.
Without prejudice to this, if any such terms were arguably incorporated into the agreement between the
Carrier and the Merchant, then they would be superseded and replaced in their entirety by the Carrier’s
sea waybill and/or the Carrier’s bill of lading terms and conditions and/or the Agency T&Cs. Proposed
Merchant terms and conditions shall only apply if they are expressly agreed to in writing by senior
management of the Agent and such agreement contains an express reference to this clause 2.3.

QUOTATIONS

When expressly indicated that the Agent acts as agent on behalf of the Carrier, all quotations made by
the Agent are given on behalf of the Carrier only.

Any quotation will become null and void unless the Merchant has placed the booking in writing within 30
days after receipt of the quotation, except if the quotation specifically provides for a different duration.
At any time during this period MSC or the Agent may, in its sole discretion, withdraw or amend the
guotation. In any event, quotations made by MSC or its agents are not binding, even if accepted by the
Merchant, until MSC or the Agent has transmitted a booking confirmation in writing to the Merchant, and
MSC is under no obligation whatsoever to do this.

Quoted times and dates for the movements of Containers and Goods are always subject to equipment
availability and space availability on board Vessel(s). MSC does not make any commitment regarding
availability of Containers and/or space of any Vessel. Advertised transit times, sailing and arrival dates are
estimated times only and such schedules may be advanced, delayed or cancelled without notice. In no
event shall the Carrier be liable for consequential damages or for any delay in scheduled departures or
arrivals of any Vessel or other conveyances used to transport the Goods by sea or otherwise even if caused
either intentionally or by negligence on the part of the Carrier.

Unless provided otherwise, all charges are quoted on a “Valid At Time Of Shipment” (VATOS) basis,
meaning that their amount may be adjusted in accordance with rates in force at the time the Goods are
shipped. Any additional costs incurred by the Carrier (such as, but not limited to, an increase in war risk
insurance or charges due to congestion) before, during or after the carriage of the Containers and Goods
may at any time be charged by the Carrier to the Merchant.

Inland rate quotations are subject to third party increases or to surcharges valid at time of
shipment/arrival and subject to availability of inland carrier at time of booking/arrival.
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Agreements regarding a specific named account, commodity or Goods’ weight shall only apply to
shipments pertaining to the specific named account, commodity, and Goods’ weight. In the event the
Carrier discovers that there has been a breach of this provision, the Carrier will be entitled to charge to
the Merchant the difference between the price that the Merchant paid and the price the Merchant should
have paid. In addition, the Carrier will be entitled to charge additional fees (as per Annex 1), including but
not limited to any fee publicly announced, without prejudice to the recovery of any other cost incurred
by the Carrier as a consequence of the breach of this provision.

Fees for change to a shipment or its documentation, for instance release of Goods to alternative third
parties, issuance of switch bills of lading, etc., are not included in MSC or its agents’ quotations. MSC
reserves the right to charge a fee for any such change as per the locally applicable rates.

Unless stated otherwise and expressly confirmed in writing by the Carrier, each quotation issued by the
Carrier is based on the following assumptions:

e That the Goods will be harmless Goods. In the event that the Goods consist of hazardous Goods
and/or IMDG Cargo, this must be made clear by the Merchant before the booking confirmation is
issued. In any event, the carriage of such Goods is always subject to the Carrier and Vessel
Master's final approval (in their sole discretion) at the time of loading and in the event that the
Carrier and/or Master refuses to carry the Goods then the Carrier is under no liability whatsoever,
including any costs incurred by the Merchant in bringing the Goods to the port or removing them.

e That the Goods will comply with all trade sanctions and/or import/transit/export laws and
regulations applicable to the Merchant, the Carrier and/or the Goods including but not limited
to Swiss and EU regulations, and, when applicable, US regulations (collectively referred to as
“Global Sanctions”). In case of any failure by the Merchant to comply with Global Sanctions, the
Merchant shall indemnify, defend and hold the Carrier, its servants and agents harmless from any
and all claims, demands, costs, losses, expenses, and liabilities (including attorney’s fees and
costs). The Merchant shall indemnify the Carrier for all costs, losses, damages and consequences
whatsoever arising out of any failure by the Merchant to comply with Global Sanctions. The
Carrier may, at its sole discretion, cancel any booking, refuse loading or discharge or otherwise
take any action needed to ensure compliance with Global Sanctions, and all such actions that may
be carried out to effect compliance shall be at the Merchant’s sole costs, risks, and expense.

e That the Goods may be shipped and stowed on a Vessel’s deck or under its deck at Carrier’s sole
discretion.

e That the Goods will be in gauge Goods (defined as Goods that do not exceed the International
Standards Organization (ISO) dimensions of Containers). Any out of gauge Goods must be brought
to the attention of the MSC Agent and the MSC Agent will then provide an appropriate price
guotation if possible.

e That the value of the Goods per Container does not exceed the sum of USD 200’000.00, hereafter
the “Maximum Limit”. In the event that the value of the Goods exceeds the Maximum Limit and
the Merchant fails to notify the Carrier in writing prior to the booking party’s acceptance of the
guotation, the Goods will be deemed not to be an ordinary commercial shipment made in the
ordinary course of trade for the purpose of the Hague/Hague-Visby Rules and the Carrier’s liability
shall be limited to Maximum Limit or the limitation as provided for in the contract of carriage,
whichever is the lesser.

Express written approval by the Carrier is required in the event that the booking party wishes to ship
certain Goods, including but not limited to personal effects, exhibition goods and/or used cars (full list is
available upon request to the Agent). The booking party must provide a detailed description of such Goods
in writing when requesting a quotation to the Carrier and a reference to such goods must appear in the
booking confirmation issued by the Carrier for the latter to be valid.
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In the event that the final booking requested by the booking party does not conform with the assumptions
set out in clause 3.8 and/or the booking party is in breach of clause 3.9, MSC reserves the right to adjust
the price quotation. Regardless of whether the quotation is adjusted or not, the following shall apply:

e (Cargo mis-description fee — The Merchant is liable for all resulting increased charges, costs,
expenses, losses and damages whatsoever if the description of the Goods provided at the time of
booking or as amended thereafter is inaccurate, unless the inaccuracy is a result of an error or
omission on the part of the Carrier, its servants or agents. Failure by the Merchant to describe the
Goods in a truthful, accurate and sufficiently detailed way to MSC in compliance with the Agency
T&Cs or any applicable law or regulation, whether intentional or otherwise, will result in the
application of a mis-description fee (as per Annex 1). It is further expressly agreed and accepted
that such charge is in addition to any and all claims available to the Carrier under the terms and
conditions of carriage.

e High value commodity mis-declaration fee - Any Goods with a commercial value exceeding the
Maximum Limit must be brought to the attention of MSC or its agents at the time of booking.
Failure by the Merchant to inform MSC will result in the application of a high value commodity
mis-declaration fee (as per Annex 1). The Merchant expressly agrees that such information
communicated to MSC, whether made at or after the time of booking, shall not be considered as
a declaration of value and the documentation so issued will not be deemed ad valorem, unless
this has been agreed by MSC in writing and the corresponding ad valorem surcharge is paid by
the Merchant before the Goods arrive at the port of loading. Furthermore, in the event that the
Carrier has issued a bill of lading in respect of the Goods, the bill of lading shall be deemed void
ab initio and it shall be replaced by a sea waybill. The Merchant hereby accepts and agrees that
but for the misdeclaration and/or failure to communicate the value of the Goods, the Carrier
would not have agreed to issue a bill of lading.

In case of cancellation of the confirmed booking, a Booking Cancellation Fee (BCF) will be applied and
charged to the Merchant unless a written notification of the cancellation is received by the Agent at least
10 days prior to the Vessel’s pro-forma sailing date as per schedule. The applicable BCF is available from
the Agent upon request.

In addition to the BCF, the Carrier may charge one-third of the estimated total Freight for the shipment in
case of cancellation of the booking before receipt of the Goods by the Carrier.

In case of cancellation of the booking after receipt of the Goods by the Carrier, all the Freight is deemed
earned and due (see clause 16.2 of the Carrier’ sea waybill / Carrier’s bill of lading).

CARRIER’S RESPONSIBILITY [IN THE
AGENT’S JURISDICTION

The Merchant acknowledges and agrees that pursuant to clause 10.3 of the Carrier’s sea waybill / Carrier’s
bill of lading all contracts are subject to English law and the exclusive jurisdiction of the High Court in
London, save as otherwise stipulated in clause 10.3 of the said documents.

In the case of any dispute relating to Freight or other sums whatsoever due from the Merchant to the
Carrier, the Carrier may, at its sole option, bring suit against the Merchant in the fora agreed above, or in
the countries of the port of loading, port of discharge, Place of Delivery or in any jurisdiction where the
Merchant has a place of business.

Without prejudice to the generality of the foregoing provisions, the Carrier and its agents expressly
reserve all their rights to rely on every exemption, limitation, condition and liberty, defense, and immunity
of whatsoever nature which the Carrier, its agents, servants and Subcontractors are entitled to.
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Should any provision of these Agency T&Cs be deemed invalid, illegal or unenforceable in any respect, the
validity, legality and enforceability of the remaining provisions shall not be affected and such invalid,
illegal or unenforceable provision is to be severed from these Agency T&Cs.

BOOKINGS

The Agent’s booking confirmation as sent in writing by the Agent to the Merchant formalizes the
agreement concluded between the Merchant and MSC, as a consequence of which all parties that fall
within the definition of Merchant as defined in clause 1.11 become jointly and severally liable towards
the Carrier for all the various undertakings, responsibilities and liabilities of the Merchant.

Where the Merchant uses a booking agent, both of them warrant that the booking agent has the authority
to enter into this contract, receive original bills of lading (if applicable) and provide whatsoever
instructions to the Carrier on Merchant’s behalf, until the Merchant advises the Carrier otherwise in
writing.

The Merchant is responsible for and shall check for correctness all the information mentioned in the
booking confirmation issued by MSC, in particular but not limited to the description of the Goods,
Hazardous Goods/IMDG Cargo, reefer and out of gauge shipment details as well as the weights indicated.
The Merchant must inform MSC or its agents immediately in writing in case of any discrepancies or missing
details. Any discrepancy or wrong information at the time of receipt of the Goods, especially in respect of
the Goods’ weight, may lead to substantial risk and costs for the account of the Merchant such as but not
limited to the collapse of Container stacks, and it might result in the Goods not being shipped or being
off-loaded and/or delayed. In particular, discrepancies may lead to a status change under the applicable
quay / terminal tariff and lead to additional costs for the Merchant’s account. MSC may demand from the
Merchant provision of an independent survey report confirming the correctness of all the information
mentioned, which findings will not be binding upon MSC.

MSC may require a confirmation in writing by the shipper in the event of the booking party instructing
MSC or its agents to cancel, suspend or modify the booking before issuance of the bill of lading (if
applicable) or sea wayhbill.

MSC shall be entitled to impose specific procedures for the approval of any shipment. In addition, MSC
may request the provision of a Letter of Indemnity (LOI) from the Merchant before accepting any
shipment.

Unless the applicable law makes it compulsory, the Carrier shall be under no obligation to check the
apparent good order and condition of the Goods, and/or to add a clause to the bill of lading or sea wayhill
in that respect.

The booking party, the shipper and their servants, agents and subcontractors are jointly responsible for
ensuring that the empty Container put at their disposal by or on behalf of the Carrier is used for the
Goods/shipment booked with MSC or its agents for this specific Container. Neither MSC nor its agents
shall be responsible for any costs arising out of swapping of Containers and/or Goods, including but not
limited to repatriation, additional on-carriage costs, taxes or charges, whether the mistake happened
during the empty Container pick-up, during Container stuffing or otherwise.

Regardless as to whether the pre-carriage is performed under Merchant’s or Carrier’s haulage conditions,
Merchant shall inspect the Container for its suitability to carry the specific shipment booked and notify
any damage in writing to the Carrier or its agents immediately upon receipt of the Container, in
accordance with clause 11 of the sea waybill / bill of lading.
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Notwithstanding the generality of the preceding, a light-test (visual verification from within the Container
with closed doors that no light enters the Container) is compulsory prior to each empty Container’s
acceptance and no liability shall be borne by the Carrier or its agents for costs of exchanging a Container
found with holes or cracks at a later stage if this could have been detected by a light test.

Merchant’s attention is drawn to the fact that the actual payload may vary from Container to Container
and Merchant must ensure that the actual cargo gross weight does not exceed this payload.

Neither MSC nor its agents shall be held liable for the costs of changing/replacing a Container accepted
during empty positioning, unless the defect affecting the Container was not detectable during a
reasonably careful inspection in which case the costs of exchanging the Container shall be shared equally
by MSC and the Merchant. Any later refusal of an accepted Container by a Merchant for an alleged defect
will result in additional costs for the account of the Merchant.

Unless stated otherwise and expressly confirmed in writing, the Merchant shall ensure that all Goods are
properly lashed and secured and fit to withstand the shipment, and all such steps will be carried out at
the Merchant’s risk and expense. MSC may demand from the Merchant provision of an independent
survey report confirming the proper lashing and securing and fitness to withstand the shipment, which
findings will not be binding upon MSC. If MSC surveys the Container itself, it will be at the Merchant’s
expense. MSC may refuse to handle any Container that it considers unsafe. Such Container may be
returned to the place of origin and any additional costs incurred will be for the Merchant’s account.

It is the Merchant’s responsibility to ensure that packaging and packing materials, especially timber, used
to secure Goods within the Container comply with all applicable requirements (notably but not only in
respect to their fumigation) and that their import is permitted in the country of destination. The weight
of packaging and packing must be included in the total weight declared for each Container.

It is the Merchant’s responsibility to provide fumigation and/or phytosanitary certificates in good time for
presentation to authorities as required and the Merchant is responsible for all consequences of failing to
do so. The Merchant declares that all used wooden packing materials comply with International Standards
for Phytosanitary Measures number 15 (ISPM-15) regulations.

The Merchant is responsible, before pick-up or latest during stuffing of the Container, for ensuring that
the Containers only display the required International Maritime Organization (IMO) placards and labels
and that other placards or labels from previous shipment are fully removed. Any costs resulting from a
breach of this requirement will be for the Merchant’s account.

The use of dry-van Containers in lieu of reefer or temperature-controlled Containers is entirely in the
Merchant’s discretion and the Carrier shall have no liability or responsibility whatsoever for thermal or
condensation loss or damage to the Goods sustained by reason of this choice and/or natural variations in
atmospheric temperatures whether the Container was carried on or under deck. Furthermore, the Carrier
is under no obligation to give advice to the Merchant regarding the Merchant’s decision in this regard.

For security reasons all Containers for all destinations must be sealed by the Merchant or its
representatives immediately after stuffing with a high security bolt seal or equivalent, compliant with the
latest ISO regulations at the time of shipment or with equivalent security requirements. Failure to use
compliant seals may lead to additional fee as per locally applicable rates.

Carrier provided seals - The pin and base of any high security seal provided by MSC to the Merchant shall
be used together exclusively. The Merchant commits to keep at all time the MSC seal in secured location,
to ensure its traceability and in case of loss or mis-appropriation to inform MSC or its agent in writing
without delay. Further, the Merchant shall hold the Carrier and its agents harmless against all
consequences whatsoever of any breach of these obligations. In the event the Merchant requires
provision of a replacement seal and the initial seal provided cannot be returned to MSC, MSC may demand
that the Merchant issues a Letter of Indemnity (LOI) against the potential misuse of the initial seal before
MSC will provide a replacement seal.
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In the event the Merchant does not use Carrier provided seals, the Merchant shall indemnify the Carrier
against any loss, damage, liability or expenses whatsoever and howsoever arising, caused by the
Merchant’s use of a seal which does not comply with this provision.

All seals must be correctly placed on Containers’ doors (for a detailed guidance about correct placement
of seals, please see this sealing procedure.).

The shipper shall be responsible for declaring the seal number in his shipping instructions to MSC.

Unsealed and incorrectly sealed Containers may be resealed upon arrival at the terminal at the
Merchant’s costs and responsibility and may be delayed. Any resulting costs are for account of the
Merchant.

Loading and stowage of Containers and/or Goods on board the Vessel is carried out under the sole
instructions of the Vessel’s Master. All Goods and Containers may be stowed on deck without notice to
the Merchant, at Merchant’s risk. Requests for “under deck” stowage are subject to prior written approval
by MSC or its agents.

All Freight (including local charges) shall be paid in the currency indicated on the invoice. Requests from
the Merchant to pay in another currency must be submitted in writing and is subject to MSC’s written
approval and conditions. Freight is deemed earned on receipt of the Goods by the Carrier. Freight must
be paid prior to receipt of the Goods by the Carrier, unless the Merchant has been granted in writing more
favourable credit terms by MSC or its agents. “Payable elsewhere” or “Collect” Freight must be previously
approved in writing by MSC or its agents and no release of cargo at destination will be allowed until freight
has been paid and received, unless the Merchant has been granted in writing more favourable credit
terms by MSC or its agents. Any bank service charges/ transaction costs are for account of the payer.

Unless expressly agreed otherwise, all invoices are payable immediately and without deduction or right
of retention or of any set-off whatsoever.

The Merchant shall enquire with MSC or its agents in respect of the Cut-off dates/times applicable to the
booked shipment.

For shipments to countries/areas requiring an Advanced Manifest System (AMS)-filing or comparable
procedures, special deadlines for the submission of shipping instructions shall apply. The Merchant is
responsible for enquiring about any specific deadline applicable to its shipment. The Merchant shall
furnish correct shipping instructions for AMS-filing or comparable procedures. These filing procedures will
be finalized on the basis of the shipping instructions and Advance Cargo Declaration (ACD). MSC shall not
be under any obligation to send a draft of the bill of lading or sea waybill for the confirmation of the
Merchant. Any correction required may be made only after payment by the Merchant of a manifest
corrector (and/or security manifest amendment) fee. Required changes may be allowed subject to the
feasibility of such changes.

Irrevocable choice of the type of contract of carriage — The Merchant is given at the time of booking a
shipment the choice between covering the carriage under (1) a bill of lading or (2) a sea waybill
(sometimes referred as an “express bill of lading” or “express release bill”). Notwithstanding anything to
the contrary in the Carrier’s terms and conditions, the Merchant’s election to use (1) or (2) shall be
deemed irrevocable and the Merchant shall retain no right to ask for the issuance of another type of
contract other than the one initially chosen. Notwithstanding the foregoing, in the event that the
Merchant does request a different contract of carriage and in the event that the Carrier does agree to this
request, then this shall be in Carrier’s sole discretion.
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5.20

5.21

5.22

6.1

6.2

In consideration of the Carrier issuing a sea wayhbill, the booking party and the shipper u